Requirements for Remote Desktop Access to your office workstation
To access your workstation remotely once connected to VPN, you need two things:

o Ensure your workstation has remote access enabled

o Know your computer name

o Ensure your workstation is turned on in your office

See below for detailed instructions for these items.

Ensure your workstation has remote access enabled

Windows 10

1. On the bottom-left search bar, type in "this pc" (w/o quotes). Once you see the "This PC" icon
on the top, right-click and select "Properties".
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2. Choose “Remote settings”
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3. Ensure that the “Allow remote connections to this computer” is selected as indicated below
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Windows 7

1. Right-click “Computer” icon on desktop; click Properties



2. Click on Remote Settings
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3. Ensure that the “Allow connections from computers running any version of Remote Desktop (less
secure)” is selected as indicated below
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Find your computer name to use with Remote Desktop Protocol (RDP)

You need to use your computer name to connect to your workstation remotely
Windows 10

1. On the bottom-left search bar, type in "this pc" (w/o quotes). Once you see the "This PC" icon

on the top, right-click and select "Properties".
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2. Once you found the properties page, this is where to find the computer name:
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I Computer name: DESKTOP-0IG46VD l

Full computer name: DESKTOP-0IG46V0
Computer description:

Workgroup: WORKGROUP

Windows 7
1. Right-click “Computer” icon on desktop; click Properties

2. Once you found the properties page, this is where to find the computer name:
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