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Your Centresuite user ID and password are case sensitive. They may also contain upper and lower case letters as well as 
numbers. Inputting your user ID and/or password incorrectly will result in an unsuccessful login attempt. 

If you enter your ID or password incorrectly, you will see an error message in red text that reads: 

Error in logon process 

•  Invalid logon credentials 

If you enter your user ID correctly but enter your password incorrectly three times in succession your account will be 
locked.  This will also occur if you enter incorrect answers to your security questions three times in succession.  You will 
then see an error message in red text that reads: 

Error in logon process 

•  This account is locked 

If your account is locked then it must first be unlocked before you will be granted access to Centresuite. 

IMPORTANT: TO AVOID LOGIN PROBLEMS, PLEASE DO NOT COPY AND PASTE YOUR PASSWORD INTO THE CENTRESUITE 
PASSWORD FIELD AT LOGIN.  
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You will receive an email from 
notifications@centresuite.com. Click on the link 
provided in the email.  
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New password must contain: 

*At least 7 and no more than 25 characters 

**At least 1 lowercase alpha character(s) (a-z) 

***At least 1 uppercase alpha character(s)(a-z) 

****At least 1 number character(s)(0-9) 

*****Password cannot contain “ % * ‘ [] \/# space & <> 

Hint length must be from 5 to 100 characters.  
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