
Knowledge – the body of information required to perform the job. 

Knowledge, skills and abilities are job-related behaviors and attributes necessary to effectively perform 
the job. In the sections below indicate up to 5 of the most important knowledge, skills, and abilities 
expected from this job and the proficiency at which these categories are exemplified. 
Advanced level - represents extensive accumulated experience and expertise in role and field; serves as 
role model and mentor. 
Intermediate level - represents an experienced individual, but not yet an expert. Has skills needed to 
perform successfully. 
Entry level - represents an individual relatively new to field or role; beginner. 
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Skills – attributes typically developed with practice or training. 
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Abilities – capacity to perform a skill. 
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