When should you use online doctor visits?

When you need care for a minor illness or injury, a board-certified doctor
is available to help, 24/7/365, when and where it's convenient for you.
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Cigna-administered health plans provide access to virtual care through MDLIVE, a national telehealth provider. Providers are solely responsible for any
treatment provided to their patients. Video chat may not be available in all areas or with all providers. This service is separate from your health plan’s network
and may not be available in all areas. A Primary Care Provider referral is not required for this service.
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