
MyMC Account Management 
My Account 

  
This document provides instructions for students and employees on how to manage their 
account within the portal using the My Account link.  
 

Services within My Account Portal include:  
 

• Update personal email address 
• Update personal phone number 
• Reset MyMC password 
• Update or set security questions 
• Add or remove Two-Factor Authentication (2FA) mobile device 
 

Step One  
Go to the Montgomery College home page https://www.montgomerycollege.edu. Click on 
Access MyMC in the top right corner: 
 

 

Step Two 

Click on My Account: 

https://www.montgomerycollege.edu/


 

 

Step Three 

Enter your MyMC ID and password: 

 

 

The My Account Portal provides the available options depending upon your role and 
permissions: 



 

My Profile 

Click on My Profile to update your personal email address or phone number. Enter the 
updated information and click on Submit: 

 

Any change will prompt a verification PIN: 



 

 

My Passwords 

My Passwords provides the Reset Password prompt. Enter a new password and click 
Reset Password: 

 

 

My Security 

My Security allows users to register a new Duo Two-Factor Authentication (2FA) mobile 
device (or remove an existing device) and the ability to update Security Questions: 



 

 

To add a Duo 2FA device, click on Add a device. Enter the Device Name and phone number 
and click Submit: 

 

Confirm that the phone number entered is accurate by checking the box. Choose a 
verification method to register the device and follow the specific prompts for the method 
chosen: 



 

 

 


