
MyMC Account Management 

Claim Your Account 

This document provides instructions for new employees and students on how to Claim Your 

Account. New users must first Claim Your Account to get access to MyMC and other 

Montgomery College resources. 

Items needed before you begin: 

• MyMC ID (may be found in the MC acceptance letter) 

• M# (may be found in the MC acceptance letter) 

• Mobile device to set up Two-Factor Authentication (2FA), with the Duo Mobile app 

installed. If you do not have a mobile device, contact the IT Service Desk, via email: 

itservicedesk@montgomerycollege.edu or call 240 567-7222. 

Step One 

Go to the Montgomery College home page https://www.montgomerycollege.edu. Click on 

Access MyMC in the top right corner: 

 

Step Two 

Click on Claim Your Account: 
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Step Three 

Click on Next to begin the claim process:  

 

 

Step Four 

Enter your MyMC ID and M#: 



 

 

Step Five 

Review the Acceptable Use of Information Technology Policy (AUP) and check the box, I have 

read the terms, and hereby agree to all the conditions. Click Next: 



 

 

 

Step Six 

Select and answer the security questions. Click on Submit: 



 

 

Step Seven 

Enter (or confirm) your recovery information. You may enter either a personal email address or 

a personal phone number. Click on Update: 



 

 

Step Eight 

Once the phone number and personal email address have been updated, a six-digit PIN will be 

sent to either your phone or email address (depending upon which one you confirm, or both).  

Enter the PIN and click Validate: 



 

 

Step Nine 

Register your mobile device for Two-Factor Authentication (2FA) on the DUO Device Registration 

page. To register, enter the following: 

• Device Type (choose from drop down menu) 

• Device Name (choose any name you prefer) 

• Platform Type (choose from drop down menu) 

• Phone number 

• Check the box to confirm the provided phone number is accurate 

 

Confirm the phone number and click Submit: 



 

Step Ten 

From the Duo Device Registration screen, you may either Activate using DUO Mobile, if Duo 

Mobile is already installed 

OR 
 
Activate using the Send a secure link to 240-xxx-xxxx  phone number or email method.  The 
secure link will guide you to download the Duo Mobile app. 
 
Follow the on screen instructions for the specific Duo device registration you have chosen: 



 

 
 

 

Step Eleven 



Create a password to secure your MyMC account. Click on Reset Password: 

 

 

 

Step Twelve 

Upon successful completion, you will see this Identity Claim Completed page: 



 

 

 

 

 


